AT YOUR SERVICE
TRAILER APPLICATION GUIDE

TECHNICAL SUPPORT

The world of trailer technology

Dedicated Technical Hotline

TECHNICAL TRAINING

REMOTE SERVICE

DIGITAL and practical know-how

Expert help via the internet

Innovative Vehicle Solutions

Most customers probably think of Haldex as a commercial vehicle
components manufacturer; and of course it is, manufacturing and
supplying not only brakes but also suspension and braking components
and other equipment for vehicles worldwide.

But that is not all it does, by any means. To support
the safe and effective operation and maintenance
of its parts, Haldex also acts as a publisher, a training
provider and technical support organisation.
Not only does it provide these varied additional
offerings, and in multiple European languages
(English, French and German at least), but also
mostly free of charge. The examples below offer
more detail and highlight new developments.
These services are developed by Haldex’s European
Technical Services Organisation, now four years old.
Its technicians and service engineers bring real-world
expertise, as well as their engineering passion, to educate
customers and help them solve problems.

customers across Europe identify parts needed for
these popular air disc brakes. This system is also being
expanded to cover the latest Gen 2 ModulT brakes.

Trailer Application Guide

Calculator

Starting from an overhead image of a tractor-trailer
combination, the Trailer Application Guide locates Haldex
components around the vehicle. It acts like a table of
contents for its parts inventory, and clicking on a part
provides an overview and more technical information.
This service is available for free, 24/7, with no registration
required: Lets try it!

Haldex’s load sensing valves make sure that brake
performance always matches what drivers on the
road need by modulating a vehicle’s braking pressure
depending on how heavily the vehicle is loaded (static
load). As the valve is not pre-set with suspension and
brake pressures dedicated to a specific trailer, the installer
must do this. For a steel suspension, it needs to calculate
a lever length; for air suspension, it must calculate a
mechanical pivot point, in both cases according to a
mathematical formula. Vehicle safety and efficiency
depends on the accuracy of this calculation. A new
online calculator available in English, French and German
language helps customers carry out this work, speeding
up the process and reducing the risk of mistakes. Once
completed, the results can be printed out for future
reference.

A new section within U-ABS includes step-by-step
diagnostics assistance to support workshops. As not all
workshops are able to provide every technician with a
laptop computer, the diagnosis assistant can be printed,
complete with fields that need filling in, and stored for
future reference. Work is currently ongoing to replicate
this system for EBS, too.
ModulT parts search. To be made available in English,
French, German and also Spanish, Italian, Dutch, Polish,
Romanian, Hungarian, Czech and Russian, it will help

Technical training

Trailer Application Guide: Transparent trailer technology

Webinars. “The pandemic and restrictions have speeded
up the digitalisation of training across the industry, and
also at Haldex,” observes Pascal Blais, leader of the
company’s European technical service organisation. As
a result, Haldex has launched customer webinars, with
some countries, in particular in Poland, UK and Italy,
France and Germany, taking the lead. They are just
the start of a new approach to training for the vehicle
component OEM. For example, while a face-to-face EB+
basic training course lasts two days, that format would
never work online. Instead, Haldex has split the course
into five shorter modules, each lasting about 90 minutes.
Although the digital course covers the same amount of
material, it is structured differently to better hold the
focus and attention of virtual attendees. In addition,
Haldex has also developed one-hour training sessions on
TPMS (tyre pressure management systems) and traction
assist, the function that actuates the Haldex lift axle valve
to transfer the load on to the drive wheels in case of a
loss of grip.
Customer demonstrations. Whether in person or virtual,
this technical training is carried out live, specifically in
response to customers’ unique needs. While a fee is often
charged for this kind of training, Haldex is also planning
to offer technical sales training demonstrations for free.
This includes how to use the Trailer Application Guide,
an introduction to the Haldex website, how to find the
right spare parts or how to replace brake pads. These
demonstrations will be offered periodically to customers
either directly by Haldex or via its distributors.

Technical support
Support hotline. Recently, Haldex has begun trials of a
special telephone hotline for customers in the UK, France
and Germany. These technical hotlines, offered in the
country’s language, connect workshops with Haldex
technicians and service engineers. Over the phone, they
can provide a part reference, help find alternatives to
discontinued products and aid customers with diagnosis
through documentation, drawings and advice. Haldex
plans to roll out this service to other countries, once trial
results are studied.
Remote service
Haldex can provide tailored, task-specific support to
workshops, virtually. For example, during the summer
holidays when most of the technicians are away on
vacation, Haldex can support a less-experienced site
technician with more challenging tasks. For example,
when it comes to pinpointing problems with EB+ EBS
braking systems, Haldex technicians can tap into the
workshop’s laptop computer remotely to run the
diagnosis procedure. “We are their eyes; they have the
hands to do the operation,” is how Pascal Blais describes
it. Also available now is mobile support. Workshop
technicians are offered access to remote assistance from
Haldex technicians by downloading and enabling an
app. In future, this might include an augmented reality
function to provide a video feed from the device to the
Haldex technicians, to help direct the local technician.

TECHNICAL SUPPORT
HALDEX

FRANCE

0891 89 95 90*

Service disponible :
Du lundi au vendredi
De 8h30 à 12h et de 13h30 à 17h30

* Coût de la communication : 0,80€/min.

UK

01325 311234

Service available
Monday to Thursday 8:30 – 17:00
Friday 8:00 – 16:00
D.A.C.H.

+49 6221 703 333

Erreichbar
Von Montag bis Freitag
9:00 – 12:00 und 14:00 – 17:30

Australia
Haldex Brake Products Pty Ltd
Victoria
Tel.: +61 3 9579 7070
+61 418 170 879
Austria
Haldex Wien Ges.m.b.H.
E-Mail: info.at@haldex.com
Belgium
Haldex N.V.
E-Mail: info.be@haldex.com
Brazil
Haldex do Brasil Ind. E Com. Ltda
São José dos Campos
Tel.: +55 12 3935 4000
E-Mail: info.brasil@haldex.com
Canada
Haldex Ltd
Cambridge, Ontario
Tel.: +1 519 621 6722
Fax: +1 519 621 3924
China
Haldex Vehicle Products Co. Ltd.
Suzhou
Tel.: +86 512 8885 5301
Fax: +86 512 8765 6066
E-Mail: info.cn@haldex.com
France
Haldex Europe SAS
Weyersheim
Tel.: +33 3 88 68 22 00
Fax: +33 3 88 68 22 09
E-Mail: info.eur@haldex.com
Germany
Haldex GmbH
Heidelberg
Tel.: +49 6 221 7030
Fax: +49 6 221 703400
E-Mail: info.de@haldex.com
Hungary
Haldex Hungary Kft
Szentlörinckáta
Tel.: +36 29 631 400
Fax: +36 29 631 401
E-Mail: info.hu.eu@haldex.com
India
Haldex India Private limited
Nashik
Tel.: +91 253 66 99 501
Fax: +91 253 23 80 729

Italy
Haldex Italia Srl.
Lissone
Tel.: +39 039 47 17 02
Fax: +39 039 27 54 309
E-Mail: info.it@haldex.com
Korea
Haldex Korea Ltd.
Seoul
Tel.: +82 2 2636 7545
Fax: +82 2 2636 7548
Mexico
Haldex de Mexico S.A. De C.V.
Monterrey
Tel.: +52 81 8156 9500
Poland
Haldex Sp. z.o.o.
Praszka
Tel.: +48 34 350 11 00
Fax: +48 34 350 11 11
E-Mail: info.pl@haldex.com
Russia
OOO “Haldex RUS”
Moscow
Tel.: +7 495 747 59 56
Fax: +7 495 252 77 56
E-Mail: info.ru@haldex.com
Spain
Haldex España S.A.
Granollers
Tel.: +34 93 84 07 239
Fax: +34 93 84 91 218
E-Mail: info.es@haldex.com
Sweden
Haldex Brake Products AB
Landskrona
Tel.: +46 418 47 60 00
Fax: +46 418 47 60 01
E-Mail: info.se@haldex.com
United Kingdom
Haldex Ltd.
Newton Aycliffe
Tel.: +44 1325 310 110
E-Mail: info.gbay@haldex.com
Haldex Brake Products Ltd.
MIRA Technology Park
Tel.: +44 2476 400 300
E-Mail: info.gbre@haldex.com
USA
Haldex Brake Products Corp.
Kansas City
Tel.: +1 816 891 2470
Fax: +1 816 891 9447
E-Mail: info.us@haldex.com
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Haldex develops and provides reliable and
innovative solutions focused on brake and air
suspension products to the global commercial
vehicle industry. In 2019, the company had
net sales of approximately SEK 5.1 billion and
employed 2,172 people.

