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Partners Warranty Guidelines
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Important Notice

The products described within this literature, including without limitation, product features, specifications, designs, 
available and pricing, are subject to change by Haldex and its subsidiaries at any time without notice.

This document and other information from Haldex, its subsidiaries and authorized distributors, provide product and/or 
system options for further investigation by users having technical expertise.

It is important that you analyze all aspects of your application and review the information concerning the product or 
system in the current literature or catalog. Due to the variety of operating conditions and applications for these products 
or systems, the user, through their own analysis and testing, is solely responsible for making final selection of the product 
and systems and assuring that all performance, safety and warning requirements are met. 
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Partners Warranty Guidelines

Step 1: Date Codes

Date Code Identification

All returned products must have a legible Haldex/SAF-HOLLAND date code.

If the date code is missing, unreadable, altered, or not valid  automatic denial at the counter.

If the date code cannot be verified or missing from product, claim will be rejected.

Two Standard Formats

1. MMYY Format

MM = Month

YY = Two-Digit Year

Example: 0216  February 2016

2. DDDYY Format

DDD = Day of Year (001–365)

YY = Two-Digit Year

Example: 3316  331st Day of 2016

MM
The Month

YY
Two-Digit Year

DDD
Days Running of the Year

YY
Two-Digit Year

For example, a date code of 0216 would 
translate to February 2016.

Haldex REMAN Date Code
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Partners Warranty Guidelines

Step 1: Date Codes

General Warranty Questions

A product qualifies for warranty ONLY if all questions below are answered “YES.”

If any answer is NO, the part must be rejected at the counter and treated as a  
core/non-warrantable return.

Warrantable General Criteria

1. Is the part a genuine Haldex remanufactured product?

2.  Is the product within its warranty period based on date code or installation date?

3. Was the product remanufactured within the last 5 years?

4. Is the unit fully assembled with no missing components?

5. Is the unit free of unauthorized repairs, tampering, or modification?

6.  Is the unit free of excessive rust, corrosion, fire damage, or environmental contamination?

7.  Is the unit returned in “off-the-truck” condition (not disassembled by the customer)?

8. Was the product installed in the correct application as per OEM specifications?
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Partners Warranty Guidelines

Step 1: Date Codes

Non-Warrantable Conditions 
(Immediate Counter Rejection)

These conditions require no further inspection or submission:

A. Application Misuse/Incorrect Installation

1. Wrong application (non-OEM approved use)

2. Installation errors, improper torquing, misalignment

3. Missing or incompatible system components

B. Physical Damage

1. Impact, accident or handling damage

2. Broken housing, cracked castings, smashed ports

3. Stripped threads or cross-threaded fittings

C. Contamination/Neglect

1. Heavy carbon buildup, oil-soaked internals

2. Brake fluid contaminated with water, rust, or debris

3. Discoloration or evidence of cooling system or air system failure

4. Oil starvation, overheating, sludge buildup

D. Unauthorized Repairs/Alterations

1. Weld marks, grinding marks, machining

2. Non-OEM gaskets, seals, or hardware

3. Repainted or chemically stripped units

4. Missing ID tag or unreadable date code

E. Core-Condition Parts Submitted as Warranty

1. End-of-life wear

2. Broken/missing components

3. Units obviously returned solely for credit/core recovery
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Partners Warranty Guidelines

Step 2: Individual Product Warranty
If you answered YES to all Warrantable Criteria below,  
proceed to Step 3.

Haldex REMAN Air Dryers

Warranty Period: 1 year or 100,000 miles

Warrantable Criteria – All Must Be YES

If you answer NO to any of the below criteria,  
your product does not qualify for Warranty.

1. Installed within 1 year or 100k miles

2. Product tag is attached and readable

3. Exhaust port is free from excessive oil/carbon buildup

4. Shell is intact and free of dents or crushing

5. Ports are free from cracks, stripping, or damage

Non-Warrantable Indicators

These conditions require no further inspection or submission:

1. Oil-soaked desiccant (indicates failed upstream compressor)

2. Contaminated air system (water, coolant, oil)

3. Broken housing or damaged mounting brackets

4. Missing tag/date code

53

4
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Partners Warranty Guidelines

2 3

6
5

Step 2: Individual Product Warranty
If you answered YES to all Warrantable Criteria below,  
proceed to Step 3.

Haldex REMAN Air Disc Brake (ADB) Calipers Warranty Period: 1 year or 100,000 miles

Warrantable Criteria – All Must Be YES
If you answer NO to any of the below criteria, your product does not qualify for Warranty.

1. Installed within warranty period
2. Caliper housing free of cracks, breaks, or impact damage
3. Guide pins/slide mechanisms move freely and are properly lubricated
4. Actuator mechanism operates smoothly without binding
5. No evidence of improper mounting or bracket misalignment
6. Brake system free of contamination (oil, grease, debris)
7. Electrical components (if applicable) intact and undamaged

Non-Warrantable Indicators
These conditions require no further inspection or submission:

1. Seized guide pins due to lack of lubrication or maintenance
2. Damage caused by improper pad replacement or forced retraction
3. Broken housing or cracked mounting points from installation error
4. Contamination from road debris, corrosion, or environmental exposure
5. Uneven wear caused by misaligned brackets or worn hardware
6. Evidence of disassembly, field repair, or modification
7. Missing or unreadable date code or identification tag

Haldex REMAN Hydraulic Calipers Warranty Period: 1 year or 100,000 miles

Warrantable Criteria – All Must Be YES
If you answer NO to any of the below criteria, your product does not qualify for Warranty.

1. Installed within warranty period
2. Caliper ports undamaged
3. Pistons undamaged and not seized
4. Brake fluid is free of contamination
5. Casting shows no cracks or structural failure
6. Rails show no excessive wear

Non-Warrantable Indicators
These conditions require no further inspection or submission:

1. Contaminated brake fluid (water/rust/debris)
2. Bent pins or mounting damage from improper removal
3. Excessive rail wear from lack of lubrication
4. Broken bleeders/stripped threads

2 3
4

5
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Partners Warranty Guidelines

Step 2: Individual Product Warranty
If you answered YES to all Warrantable Criteria below,  
proceed to Step 3.

Haldex REMAN Compressors

Warranty Period:

EL1300, EL1600, Bendix 501/550/700/750,  
BA-921 and BA-922: 2 years / 200,000 miles

All other models: 1 year / 100,000 mile

Warrantable Criteria – All Must Be YES

If you answer NO to any of the below criteria,  
your product does not qualify for Warranty.

1. Installed within warranty period

2. ID tag attached

3. Crankcase free from holes or cracks

4. �No signs of overheating  
(no blue head, rust scale, discoloration)

5. Crankshaft spline/keyway free of damage

6. Crankshaft is not broken

7. Discharge port free of heavy carbon buildup

8. Unloader port free of corrosion

Non-Warrantable Indicators

These conditions require no further inspection or submission:

1. Blue/burnt head indicating overheat

2. Broken crankshaft from belt tension or driveline issues

3. Heavy carbon from failed governor or air dryer

4. Rusted unloader valve from lack of maintenance

5. Oil starvation scoring

5 2

4

6

74 8
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Partners Warranty Guidelines

Step 2: Individual Product Warranty
If you answered YES to all Warrantable Criteria below,  
proceed to Step 3.

Haldex REMAN Water Pumps

Warranty Period - 1 year or 100,000 miles

Exception: This warranty applies ONLY to REMAN Water Pumps.  
New Water Pumps are NOT covered under this policy.

Warrantable Criteria – All Must Be YES

If you answer NO to any of the below criteria,  
your product does not qualify for Warranty.

1. Installed within the warranty period

2. �Casting free of cracks, breaks, or  
damaged/stripped threads

3. �Impeller or drive gear securely attached  
to the shaft (not lose or separated)

4. �Pulley or gear free of lateral shaft movement  
or bearing play

5. �Pump housing and internal ports free of  
rust/corrosion (indicating proper coolant use)

6. Weep hole free of contamination (dirt, mud, oil, debris)

Non-Warrantable Indicators

These conditions require no further inspection or submission:

1. Rust or corrosion inside pump (improper coolant/lack of coolant)

2. Casting cracked/broken from installation or impact

3. Impeller separated, scored, or contacting housing

4. Shaft/bearing damage from belt over-tensioning

5. Weep hole contaminated externally (mud/dirt/oil)

6. �Leaks caused by cooling system failures  
(radiator blockage, failed thermostat)

7. Pump disassembled, modified, or missing components

5

3

3

4
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Partners Warranty Guidelines

Step 3: Complete the Haldex Aftermarket (AM)  
Warranty Claim Form
Claim form (L90005) is online at haldex.com, available as an  
electronic fillable form or a printable pdf.

Warranty Claim Submission Requirements

A claim may be submitted only when the product passes Steps 1 + 2 + product-specific criteria.

Required Documentation

1. Completed Warranty Claim Form (L90005 or updated SAF-HOLLAND equivalent)

2. Date Code Information

3. Vehicle Details (make/model/engine)

4. Mileage at Installation and Removal

5. Detailed Defect Description

6. Customer and Distributor Information

Sample of Haldex AM Warranty Claim Form (L90005).

Find the form online at haldex.com, available as an electronic fillable form or printable pdf.

Please see REQUIRED INFORMATION section on following page.



L20719-en-US Rev B 0126 · Amendments and Errors Reserved · ©, SAF-HOLLAND, SAF, HOLLAND, Haldex, and  
Haldex REMAN  logos are trademarks of SAF-HOLLAND S.A., SAF-HOLLAND GmbH, and SAF-HOLLAND, Inc. 

11

Partners Warranty Guidelines

Step 3: Complete the Haldex AM Warranty Claim Form
Claim form (L90005) is online at haldex.com, available as an  
electronic fillable form or a printable pdf.

Where to Send Claims

Submit claims within 90 days of the date of warranty.

Product submitted must match information on the Haldex AM Warranty Claim Form (L90005).

The Haldex AM Warranty Claim Form (L90005) must be filled out completely. An incomplete 
warranty form may delay the warranty process. Review all forms for completeness before 
submission.

Required Information

1. Your Company Information (account number, company name, address, phone, contact)

2. Your Customer’s Information (name, address, phone, contact)

3. Part Number being Submitted for Warranty

4. Pending Denial (scrap, bank core, return product)

5. Date Code of the Product being Submitted for Warranty

6. Nature of Defect (detailed)

7. Do you want a Replacement or Credit

8. Vehicle Information (vehicle make, model; engine make, model)

9. Date Installed and Mileage

10. Date Removed and Mileage

UNITED STATES

Haldex Brake Products Corporation 

10711 N.W. Airworld Drive

Kansas City, MO 64153

PH: +1 816-891-2470

CANADA

Haldex Limited / Haldex Limitée

500 Pinebush Road, Unit 1

Cambridge, ON N1T 0A5

PH: +1 519-621-6722
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Suspensions and Components
for Commercial Vehicles 

Trailer Axles and  
Suspensions Systems

Suspensions for
Trucks and Buses

Trailer
Telematics

Coupling and Lifting
Technologies

Coupling and Lifting
Technologies

Trailer Axles and  
Suspension Systems

Brake Solutions and  
Air Valve Technologies

SAF-HOLLAND, Inc.
Tel 800.876.3929

SAF-HOLLAND Canada Limited
Woodstock 519.537.3494
Cambridge 519.621.6722
Surrey 604.574.7491

SAF-HOLLAND Mexico
Tel 52.55.5456.8641

Haldex Brake Products
Tel 816.891.2470

     safholland.com		     haldex.com

Engineering Your Road to Success

The SAF-HOLLAND Group is one of the leading international manufacturers of chassis-related systems and components for 
trailers, trucks and buses. Our innovative products increase the efficiency, safety and environmental friendliness of commercial 
vehicles, contribute to the success of our customers. With around 5,500 employees worldwide, we are at the forefront of shaping 
the future of the transportation industry.


